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	National Association of REALTORS®

Employer Assisted Housing (EAH) Class Test


1.
An Employer-Assisted Housing benefit helps employers meet business objectives while at the same time helping employees meet their housing needs. 


a.
True


b.
False

Answer:  True

2.
The objective of the real estate professional involvement in employer-assisted housing class is to:  


a.  
Show employers how they are lacking in employee benefits


b.  
Reach out to employers to help them offer housing benefits to their employees.


c.  
Initiate a program that requires no involvement from the employer


d.  
Initiate a program that suits all of their employees


Answer:  b – reach out to employers to help them offer housing benefits to their employees.

3.
The three key EAH benefits discussed in the employer-assisted housing class are:

a. 
Homebuyer/homeowner Workshops, Open Houses, Housing Fairs


b.  
Professional Counseling, Homebuyer/homeownership Workshops, Mortgages


c.  
Cost Benefit Analysis, Professional Counseling, Open Houses


d. 
Homebuyer/homeownership Workshops, One-on-One Counseling, Financial Assistance

Answer: -- d – Homebuyer/homeownership Workshops, One-on-One Counseling, Financial Assistance


4.
Which of the following are a good first step and can typically be offered at low or no cost to an employer:


a.  
Financial Assistance

b.  
Homebuyer/homeownership Workshops


c.  
Open Houses


d.
None of the above


Answer:  b -- Homebuyer/homeownership Workshops

5.
An employer must have a maximum size of employees in order to implement an EAH program? 


a.
True


b.
False

Answer:  False – Employers with as few as four employees can implement an EAH Plan. 

6.
Who will usually conduct the homebuyer/homeownership workshops at the employer’s office?


a.
Employer


b.
Real estate professionals and/or his team

c.
Mortgage companies

d.
Consultant

Answer:  b -- Real estate professionals and/or his team
7.
The three barriers to homeownership that EAH benefits are designed to address are:


a.  
Lack of information, Lack of appropriate mortgages, Lack of confidence


b. 
Lack of available housing, Lack of funds, Lack of confidence


c.  
Lack of information, Lack of confidence, Lack of funds


d.  
Lack of confidence, Lack of funds, Lack of time on job


Answer:  c – Lack of information, Lack of confidence, Lack of funds

8.
Employer Assisted Housing is a benefits program that can have a positive impact on a company and assist them in reaching their business goals.  


a.
True


b.
False


Answer:  True

9.
Employers can utilize an EAH benefits program as an effective tool to:


a. 
Build value and enhance loyalty

b. 
Retain current employees


c. 
Revitalize neighborhoods


d.  
All of the above


Answer:  d – all of the above

10.
Homebuyer/homeownership Workshops are often selected by employers because they:


a.  
Provide home ownership and financial information


b.
Can be done on site at the employer’s business


c.
Have little or no expense in their implementation

d.
All of the above


Answer:  d – all of the above

11.
Because of their knowledge and experience in the industry, real estate professionals are able to provide one-on-one counseling directly to the employees.  


a.
True


b.
False


Answer:  False – One-on-One counseling should only be conducted by approved counseling organizations.

12.
The Homebuyer/homeownership addresses the barrier of:


a. 
Lack of funds


b.
Credit scores

c.
Lack of information & fears

Answer:  c- Lack of information & fears
13.
The benefit to the real estate professional of initiating an EAH benefit is:


a.
Referral business


b.  
Expand their client base


c.
Become more involved in the community


d.
All of the above


Answer:  d -- all of the above

14.
Which of the following is NOT a benefit of EAH for the Employer?


a.
Retain existing employees


b.
Recruit new employees


c.
Reduce marketing costs


d.
Build staff loyalty


Answer:  c – reduce marketing costs

15.
Which types of employers might be interested in offering EAH benefits?


a.
Experiencing high turnover


b.
Place-based employers


c. 
Socially responsible employers


d.
All of the above


Answer: d -- all of the above

16.
Employers can structure their financial assistance benefit in various forms.  Of those mentioned in the class, which of the following is not addressed:


a.
Grants


b.
Matched Savings


c.
Loans


d.
1031 Exchanges


Answer:  1031 Exchanges

17.
The employee’s tax treatment for an EAH loan is the same for all types of EAH benefits.


a.
True


b.
False


Answer: False

18.
An EAH benefit can be offered to a subset of employees as long as the subset is not based on any discrimination criteria.  


a.
True


b.
False


Answer:  True and Very Common

19.
An EAH benefit can be restricted to employees who buy homes located in designated areas only. 


a.
True


b.
False

Answer:  True and Very Common

20.
When meeting with an employer, doing up front research is not particularly important since all employers face the same issues.


a.
True


b.
False

Answer:  False – You should research the employer prior to the meeting

21.
The objective of the One-on-One counseling is to:


a.
Offer a more personalized program delivered by a non-profit organization


b.
Address credit history issues


c.
Identify areas where the employee lacks confidence


d.
All of the above


Answer:  d – all of the above

22. 
Lenders and nonprofit organizations can help identify employers to contact.


a.
True


b.
False


Answer:  True

23.
The real estate professional should develop a team that is qualified to educate the employees.  Which of the following is NOT typically a member of the team:


a.
Non-profit organizations


b.
Appraisers


c.
Lenders


d.
Real estate professional

Answer:  b – appraisers

24.
When researching your local market, which of the following may provide useful information:


a.
American Community Survey


b.
Bureau of Labor Statistics


c.
NAR website


d.
All of the above


Answer:  d – all of the above

25.
Additional resources for financial information can be found from:


a. 
Local Lenders


b.
State Housing Agencies


c.
Non-Profit Organizations


d.
All of the above


Answer:  d – all of the above




